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BEFORE THE
| LLI NOI S COMMERCE COMM SSI ON

I N THE MATTER OF:

CHATAQUAKA POLK,
Conpl ai nant

_VS_

No. 14-0633

COMMONWEALTH EDI SON COMPANY,

Respondent .

Conpl aint as to billing/charges
in Harvey, Illinois

N N N N N N N N N N N N N N

Chi cago, Illinois
May 4, 2015

Met pursuant to notice at 11:00 a. m

BEFORE:
D. Ethan Kimbrel, Adm nistrative Law Judge.
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APPEARANCES:

MS. CHATAQUAKA POLK

14530 South Hal sted Street, Apartnment 2
Harvey, I1llinois 60426

(708) 297-6533

Appearing pro se;

MARK L. GOLDSTEI N PC, by
MR. MARK L. GOLDSTEI N
3019 Province Circle
Mundel ein, Illinois 60060
(847) 949-1340

- and -

GRAHAM & GRAHAM LLP, by

MS. REBECCA A. GRAHAM

115 South LaSalle Street, Suite 2600
Chicago, Illinois 60603

(312) 505-8154

Appearing on behal f of
Comonweal th Edi son Conpany.

ALSO PRESENT:
Byron Gei b, Componweal th Edi son Company

SULLI VAN REPORTI NG COMPANY, by

Brad Benjam n, CSR
Li cense No. 084-004805
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JUDGE KI MBREL: Pursuant to the authority of
the Illinois Commerce Comm ssion, | now call Docket

14-0633. This is Chataquaka Pol k versus Comonweal th

Edi son Company. This is a conplaint as to billing
and charges in Harvey, Illlinois.
WIl the parties identify thensel ves

for the record, including their address and tel ephone
number .

MS. CHATAQUAKA POLK: Chat aqguaka Pol k, 14530
Sout h Hal sted, Apartment 2, Harvey, Illinois 60426,
(708) 297-6533.

MS. GRAHAM  On behalf of Commonweal t h Edi son
Conpany, Rebecca Graham 115 South LaSalle Street,
Suite 2600, Chicago, Illinois 60603. My tel ephone
nunmber's (312) 505-8154.

MR. GOLDSTEIN: Also for Comonweal th Edi son
Conpany, Mark L. Gol dstein, 3019 Province Circle,
Mundel ein, Illinois 60060. My tel ephone nunber is
(847) 949-1340.

JUDGE KI MBREL: Okay. And who will be
testifying today?

MS. GRAHAM On behalf of ComEd we have Byron
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Gei b.
JUDGE KI MBREL.: M. Geib, would you raise your
ri ght hand.
(W tness sworn.)
JUDGE KI MBREL: Thank you.

And Ms. Pol k, you will also be
testifying on your own behalf. Wuld you pl ease
rai se your right hand.

(Wtness sworn.)
JUDGE KI MBREL: Okay. Thank you.

And Ms. Pol k, you're prepared to go to

trial today on this matter?

MS. CHATAQUAKA POLK: Yes, | am

JUDGE Kl MBREL: And do you have whatever
documents and -- | don't think you brought any
wi tnesses with you.

Do you have everything that you need
to proceed today?

MS. CHATAQUAKA POLK: | don't have everything.
JUDGE KI MBREL: Okay.
MS. CHATAQUAKA POLK: | requested information

from Rebecca on the 17th. | - -
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JUDGE KI MBREL: o April?

MS. CHATAQUAKA POLK: Oof April.

| gave her an e-mail address -- an
e-mai | . It was at 12:53 that day. | didn't get a
response back. | checked for my e-mail that weekend.
There was still no response.

JUDGE KI MBREL: Ms. Pol k, what did you request?

MS. CHATAQUAKA POLK: | requested information
concerning what was in my report from ComEd.

JUDGE Kl MBREL: And what report is that?

MS. CHATAQUAKA POLK: What the representative
woul d see when they pull up my information and read
fromthat. | requested that information on the 20th.
| called around 9:00 in the morning, and | asked -- |
told her who |I was. | asked her, did she get ny
e-mail. She said she did --

JUDGE KI MBREL: Uh- huh.

MS. CHATAQUAKA POLK: -- but she didn't know
what | was asking for.
So then | told her what | just told

you, the information that the representative would

see when they -- when | call, and they would read it
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off on the report.
JUDGE KI MBREL: Do you mean a screen shot?
"' m not sure exactly what
report -- Ms. Graham do you know what report, Ms...
MS. GRAHAM Ms. Polk, I"'ma little confused.
We did have two tel ephone conversations, and you

e-mai l ed me and you asked me to send you that

information via U S. Mail, not via e-mail.
MS. CHATAQUAKA POLK: Yes, | understand.
MS. GRAHAM  And | did put it in the mail, so
MS. CHATAQUAKA POLK: | did not receive that.
MS. GRAHAM  Well, | also said that if you
didn't receive it in the next few days, that | would
be happy to forward it to you via e-mail, and | never

heard anything. So | assumed you got it.

MS. CHATAQUAKA POLK: No, | didn't receive it.
MS. GRAHAM  Well, what | had sent was a copy
of the Activity Statenment, which we -- we're going to

present as evidence today, which is right here. I
al so sent the copies of the actual bills and | sent a

Met er Report. | should have a copy -- we weren't
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going to introduce it into evidence, but that was
also in the packet that | sent to Ms. Polk | ast week.
So | don't know if you want to take time to review
it.
JUDGE KI MBREL: Yeah, Ms. -- let's go off the
record.
(A discussion was held off
the record.)
JUDGE KI MBREL: We're back on the record.

So Ms. Pol k had an opportunity to
review the information that Ms. Graham mailed to her,
and Ms. Pol k has determ ned that she's still prepared
to go to trial.

s that correct?

MS. CHATAQUAKA POLK: Yes, | am

JUDGE KI MBREL: Okay. So, Ms. Polk, I want to
give you an opportunity to explain the nature of your
conpl aint, and then the Company will have an
opportunity to ask questions of you. And then the
Conpany will present their case and their
wi tness -- excuse me -- and you'll have an

opportunity to ask questions of their witness. You
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will also be able to present whatever evidence you
would |like to present, and Ms. Graham wi |l do the
sanme.

So, Ms. Polk, why don't you | et us

know what the nature of your claimis -- well,
really, let's start with the time frane. If you
could give us the time frame of your conplaint. And

| know that it's surrounding your 14530 South
Hal st ed, Apartment 2 residence in Harvey, Illinois
60426; is that correct?

MS. CHATAQUAKA POLK: Yes.

JUDGE KI MBREL: Okay. MWhat is the time franme
for your conmplaint? Fromwhat time to what time are
you concerned about the billing?

MS. CHATAQUAKA POLK: April of 2014 until now.

JUDGE KI MBREL.: Until now.

And what are you saying occurred in

April of 2014 until the current date?

MS. CHATAQUAKA POLK: | have been billed
estimated and actual bills -- readings and been
charged for the actual -- the estimted and actual

readings on ny bills.
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JUDGE KI MBREL: lt's not your fault, but can

you repeat that for nme. "' m sorry.
What did you say?

MS. CHATAQUAKA POLK: My conpl aint is about
ComEd billing me off of estimted and actual
readi ngs.

JUDGE KI MBREL: Okay. From April 2014 until
the current time? So --

MS. CHATAQUAKA POLK: Yes.

JUDGE Kl MBREL: So you're saying all of your
bills from April 2014 until the current time were
esti mated reads?

MS. CHATAQUAKA POLK: Esti mat ed and actual .

JUDGE Kl MBREL: Okay. So you have a problem
with the estimated reads or with the actual reads?

MS. CHATAQUAKA POLK: W th both.

Prior to this, | was being billed for

actual readings?
JUDGE KI MBREL: Prior to April of 20147

MS. CHATAQUAKA POLK: Yes.

JUDGE KI MBREL: All of your reads were actual ?

MS. CHATAQUAKA POLK: Yes.
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JUDGE KI MBREL: Okay. And so

each -- from-- why don't you go into a little bit
more detail. \When you say from April 2014 until the
current time, | understand that you're saying that
their -- the reads, both estimted and actual; but if

you can kind of go into detail --

MS. CHATAQUAKA POLK: Okay.

JUDGE KI MBREL: -- a little bit nore detail as
far as where your issues are and what nmonies we're
tal ki ng about here.

MS. CHATAQUAKA POLK: Okay. I n April
received a letter from ConmkEd stating --

JUDGE KI MBREL: This is April 20147

MS. CHATAQUAKA POLK: Yes.

JUDGE KI MBREL: Okay.

MS. CHATAQUAKA POLK: Hol d on. Hol d on. Let

me see for sure here.

| don't have that letter with nme. I n
May, on the 8th, 2014, | received letters -- May 8th
and May 9th -- stating that | needed to have ny neter

swi t ched.

JUDGE KI MBREL.: And were your meters
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switched --

MS. CHATAQUAKA POLK: Yes, they were.

JUDGE Kl MBREL: -- or replaced?

MS. CHATAQUAKA POLK: They were switched on the
6th -- 5/6/14.

JUDGE KI MBREL: On May 6 --

MS. CHATAQUAKA POLK: Yes.

JUDGE KI MBREL: -- they were switched?

MS. CHATAQUAKA POLK: Yes.

JUDGE Kl MBREL: So you received the letters
after?

MS. CHATAQUAKA POLK: Yes.

JUDGE Kl MBREL: After your neter -- you only
have the one meter; is that right?
MS. CHATAQUAKA POLK: Yes, | do.

JUDGE Kl MBREL: Okay. So are you saying all
your issues began when your meter was replaced?
MS. CHATAQUAKA POLK: Swi t ched. Yes.
JUDGE KI MBREL: Yeah.
Now, did you have the meter inspected
after you -- did you make any conplaints to the

Conpany about the meter?
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MS. CHATAQUAKA POLK: Yes, | did. | made
conplaints -- May -- no.

At that particular time, ComEd canme
out again.

JUDGE KI MBREL: Do you know -- you're
tal ki ng about -- when you say "that particular time,"
we're tal king about May 6th?

MS. CHATAQUAKA POLK: Yes, May 6t h.

JUDGE KI MBREL: 20147

MS. CHATAQUAKA POLK: Yes. After that a femal e
technician came out. She switched -- on 5/21/2014,
she put in new meters.

JUDGE KI MBREL.: So if | understand you
correctly, your nmeters were replaced twice: once on
May 6th in 2014 and once on -- and again on May 21st
of 20147

MS. CHATAQUAKA POLK: No.

JUDGE KI MBREL: Okay.

MS. CHATAQUAKA POLK: Okay. So May 6th, that
was when they were switched. African-American male
came in. He was training someone. | have to |et

themin -- into the building in order for themto get
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to the meters. | stayed while they put in the
meters. They switched -- he switched the meters. He
didn't replace them he switched them So with ny
apartment, which was -- is Apartment 2 --

JUDGE KI MBREL: Uh- huh.

MS. CHATAQUAKA POLK: -- he switched it with
Apart ment 3.

JUDGE KI MBREL: Okay. That was on May 6th?

MS. CHATAQUAKA POLK: Yes.

JUDGE KI MBREL: Okay.

MS. CHATAQUAKA POLK: Now, nmovi ng forward,

5/ 21/ 2014, a female technician came in and she put in
new meters.

JUDGE KI MBREL: Okay.

MS. CHATAQUAKA POLK: Okay. So then there
wasn't any problem And then August -- the second
week of August a new - -

JUDGE KI MBREL: o 2014 still?

MS. CHATAQUAKA POLK: o 2014 --

Anot her female technician came in, and
she says she was intending to put in new neters. She

saw the meters, and she said she didn't have to put
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them in because they were already new.

JUDGE KI MBREL: Okay.

MS. CHATAQUAKA POLK: She also -- she also said
t hat back at ComEd my meter was reading in the
t housands.

JUDGE KI MBREL: That's what this technician
told you in md August of 2014 when she | ooked at
your meters and was going to replace then?

MS. CHATAQUAKA POLK: Yes.

JUDGE KI MBREL: Okay.

MS. CHATAQUAKA POLK: But she did not because
she saw they were new.

JUDGE KI MBREL: Okay.

MS. CHATAQUAKA POLK: Okay. So she
said -- after she said it was reading in the
t housands, she said that | would need a nmeter
adj ust nment .

JUDGE KI MBREL: Okay.

MS. CHATAQUAKA POLK: She al so said that a
meter reader tried to read my meter and he was unabl e
to read it.

JUDGE KI MBREL: Okay.
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MS. CHATAQUAKA POLK: | then call ed ConmEd

because | received a bill

JUDGE Kl MBREL: When did you call, Ms. Pol k?
MS. CHATAQUAKA POLK: | called sometinme in
Sept ember .

JUDGE KI MBREL.: Okay.

MS. CHATAQUAKA POLK: September 8th. And
t hen --

JUDGE Kl MBREL: You call ed September 8th?

MS. CHATAQUAKA POLK: Yes. And t hat's when
spoke to two representatives and a supervisor.

JUDGE KI MBREL: Do you happen to have their
names?

MS. CHATAQUAKA POLK: No, | do not.

JUDGE KI MBREL: Do you have the nanmes of the
technicians that came on those three separate dates?

MS. CHATAQUAKA POLK: No, | don't. | believe
the first technician that came in, her name was Kathy

(phonetic) because the second technician asked

when -- al so, she asked when were the new meters put
in -- who put themin, and | told her the description
of the person. And she said, | know who you're
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tal ki ng about, you're tal king about Kathy.

JUDGE KI MBREL: Okay. So that was in -- that
was May, May 8t h.

MS. CHATAQUAKA POLK: No, that was -- that
was - -

JUDGE KI MBREL: That was the May 21st - -

MS. CHATAQUAKA POLK: -- August.

JUDGE KI MBREL: ©h, August. Okay.

MS. CHATAQUAKA POLK: That was in August.

JUDGE Kl MBREL: Okay. So you're saying it may
have been Kathy that came on May 21st to switch the
meters -- to replace them

MS. CHATAQUAKA POLK: To -- yes.

JUDGE KI MBREL: Al'l right. So you made the
call in September -- on September 8th, and you called
regardi ng your account.

And what happened as a result of that
call?

MS. CHATAQUAKA POLK: The first representative,
he was -- he had a very nasty attitude. We were
goi ng back and forth, arguing back and forth about

t he dates upon which the new meters were put in. And
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| told himthe date was 5/21/14, and he said no, it's
not. And we're both going, "Yes, it is."” "No, it's
not." "Yes, it is."

So | said, "What is in my report"? He
says, with an attitude, something. So then
asked -- | said, "It's clear you can't help me." |
said, "Can | speak to your supervisor?" So then he
went on to get the supervisor.

After that, | waited. | couldn't wait
any longer, so | called again. | spoke to a second
representative. She was very nice and handl ed the
situation |ike she should have -- like the first one
should have. And | asked her, you know, what was in
my report and she said the same thing that the first
one said, that the new meters were put in in August.

JUDGE KI MBREL.: Uh- huh.
MS. CHATAQUAKA POLK: So she says that she was
going to send, you know, a -- get the supervisor for

me. And | waited for the supervisor and proceeded to

talk to her about the bill. And she said that | was
wrongly informed about the billing, how the billing
payment was. | spoke to -- then she also said that
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she would have to look at the bill, my billing
hi story, and that she would call me back the next day
on September 9th of 2014.

JUDGE Kl MBREL: And did she call you back?

MS. CHATAQUAKA POLK: No, she did not. I
received a bill after that.

JUDGE KI MBREL: Okay. WAs your -- was
your -- did you ever get the meter adjustment?

MS. CHATAQUAKA POLK: | got the meter
adjustnment only after | had to go to Illinois
Commer ce Comm ssion --

JUDGE KI MBREL: Okay.

MS. CHATAQUAKA POLK: -- for their hand to be
moved to give me a meter adjustment.

JUDGE Kl MBREL: When did the meter adjustnment
t ake pl ace?

MS. CHATAQUAKA POLK: It took place in
(reading). | waited -- September -- maybe sonmetinme
in Novenber.

JUDGE KI MBREL: Oof 20147

MS. CHATAQUAKA POLK: Yes.

JUDGE Kl MBREL: Wbuld you like to go back and
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tell me what happened after your conversations in
Sept ember of 2014?

Bet ween September and Novenber, is

t here anything you would |like to add during that time

frame regardi ng your account and the meters -- and
your meter.

MS. CHATAQUAKA POLK: At that time |

had -- they had called -- | had received a cal
stating -- fromthe automated service stating that
had to pay the bill. | call- --

JUDGE KI MBREL: What bill is this?

MS. CHATAQUAKA POLK: $1,949. 45.

JUDGE KI MBREL: VWhat was the date of that bill?

MS. CHATAQUAKA POLK: It says 11/12/14.

JUDGE KI MBREL: Okay.

MS. CHATAQUAKA POLK: Okay. So then | spoke to

a represent- -- | spoke to a supervisor.

JUDGE KI MBREL: And when was this, Ms. Pol k?

MS. CHATAQUAKA POLK: This was -- this was
bef- -- this was when | had to -- okay. The meter
adj ustment, she came in -- that was in August.
September, | made the call. Novenmber -- | had waited
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a couple -- there were -- | called the
representative. They were put on a -- | would tell

t hem about me having to have a nmeter adjustment and

everything trans- -- which transpired with the second
technician who said that | needed a meter adjustment.
| was told that they would have to look at my billing

and then they would get back with me. Now, t hat
happened for at |east three weeks.

JUDGE KI MBREL: Okay. Now, when is this? When
is this? What time frame are we | ooking at for when
t hat occurred?

MS. CHATAQUAKA POLK: Around in November.

JUDGE KI MBREL.: Okay.

MS. CHATAQUAKA POLK: And so then, after that,
that's when | called Illinois Commerce Comm ssion.
And so then, that was when | was able to get a nmeter
adj ust nment .

JUDGE Kl MBREL: Okay. And was your -- and
your meter was adjusted in November of 2014?

MS. CHATAQUAKA POLK: Yes.

JUDGE KI MBREL: Now, did you have problems with

your meter readings after your meter adjustment in
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Novenmber of 201472

MS. CHATAQUAKA POLK: They were all

readi ngs.

JUDGE KI MBREL:

the current time, all

act ual ?

So from of Novenber

of your

MS. CHATAQUAKA POLK: Yes.

JUDGE KI MBREL:

And do you feel that

readi ngs are accurate?

t hose readi ngs?

actual

2014 unti

readi ngs have been

t hose

Do you have a problem with

MS. CHATAQUAKA POLK: Yes, | do.

JUDGE KI MBREL:

about those actual

And did you call

readi ngs just to state

your compl ai nt was regardi ng thenm?

t he Conpany

what ever

MS. CHATAQUAKA POLK: No, at that point in time

| was in court, going through -- so | didn't call and

ask why my bills were this high.

JUDGE KI MBREL:

Had t hey not

Uh- huh.

MS. CHATAQUAKA POLK: No.

JUDGE KI MBREL:

did you think that

At

your

what point -- at

bills were nor mal

been as high before?

what date

as opposed
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to being too high? |Is there a time frame when things

changed?
MS. CHATAQUAKA POLK: Well, the time that it
changed was -- it was when | got the bill of $15.67

and which |I had paid and it was in the red.
JUDGE KI MBREL: "' m not foll ow ng.
Could you state that one nore time.
MS. CHATAQUAKA POLK: This was in March.
JUDGE KI MBREL: Uh- huh. O 20147
MS. CHATAQUAKA POLK: o 2014.
| received the bill of $15.67, and it
was in the red.

JUDGE Kl MBREL: When you say "in the red,"

you're saying that you still owed noney on the
account ?
MS. CHATAQUAKA POLK: | didn't know what was

goi ng on because it was estimated and it was in the

red.

JUDGE Kl MBREL: Okay. Are you saying
that -- that's when the problenms occurred? Or |I'm
not --

MS. CHATAQUAKA POLK: Yes, that's when the
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probl ems occurred.

JUDGE KI MBREL: In March of 2014.

Okay. So in February of 2014, would

your bill have been what you would have consi dered a
normal bill?

MS. CHATAQUAKA POLK: | thought it was.

JUDGE Kl MBREL: And what was your meter reading
in February of 2014?

MS. CHATAQUAKA POLK: It was
readi ng -- February..

JUDGE Kl MBREL: You can also tell me the amount
of your bill.

MS. CHATAQUAKA POLK: Okay. The amount due at
that time -- and this was in --

JUDGE KI MBREL: For the month, right?

MS. CHATAQUAKA POLK: For February -- this was
February 17th --

JUDGE KI MBREL: Uh- huh.

MS. CHATAQUAKA POLK: -- 2014.

JUDGE KI MBREL: Okay.

MS. CHATAQUAKA POLK: The amount due in March

was $13. 75.
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JUDGE Kl MBREL: Okay. And are you able to tell
from | ooking at that bill what your meter was reading
at? | think before you said -- you informed me in
August of 2014 that the meter was reading in the
t housands, so I'mtrying to figure out what your
met er may have been reading in February of 2014.

MS. CHATAQUAKA POLK: February 2014, it was
esti mat ed.

JUDGE KI MBREL: Uh- huh. And what was the

esti mated readi ng?

If you're not able to tell, that's

okay.

MS. CHATAQUAKA POLK: Okay. So it's the number
before the estimate -- the word "estimte"?

JUDGE KI MBREL: Uh- huh.

MS. CHATAQUAKA POLK: Okay. So it's 8768.

JUDGE KI MBREL: | just want you to know when |
said "Uh-huh,” | amnot really sure because |I'm not

| ooking at the bill
MS. CHATAQUAKA POLK:  Oh. "' m sorry.
JUDGE KI MBREL: So...

MS. CHATAQUAKA POLK: | am so sorry.
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JUDGE KI MBREL: ' mjust asking for you to tell
me what you -- what you're seeing there. ' m sure
Ms. Grahamwi |l ...

MS. CHATAQUAKA POLK: Excuse nme.

JUDGE KI MBREL: Thanks, Ms. Pol k.

(Tendered.)

MS. CHATAQUAKA POLK: The first part, those are
the bills that -- from 1l through 10, those are the
bills that |I was being billed actual bills.

JUDGE KI MBREL: Okay. Ms. Pol k, now, you
handed Ms. Graham and nyself two stapled --

MS. CHATAQUAKA POLK: Yes.

JUDGE KI MBREL: -- documents.

And you're explaining to me what each
group is.

MS. CHATAQUAKA POLK: Yes.

JUDGE Kl MBREL: Okay. Now, what are you saying
t hat they are?

MS. CHATAQUAKA POLK: The first group from1l to
10 -- nunbered 1 though 10 --

JUDGE Kl MBREL: And which -- which one is that?

MS. CHATAQUAKA POLK: It should be the top one,
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the number -- that's the second one, that's

11.

JUDGE KI MBREL: Oh, | see. | see. You have it

in the right corner. Okay.

MS. CHATAQUAKA POLK: Okay. So --

JUDGE Kl MBREL: Okay. So Group 1. Okay.

MS. CHATAQUAKA POLK: Those are the bills that

were actual bills that | paid prior to this

JUDGE KI MBREL: Prior to...?

MS. CHATAQUAKA POLK: The estimated and actual

billings.

JUDGE KI MBREL: Now, say that for me one nore

time, Ms. PolKk. | apol ogi ze.

What is the Group 1 stapled docunents?

What are you saying that this is again?

MS. CHATAQUAKA POLK: From1l to 10 --

stapl ed docunments from 1 to 10, those are the bills

the

t hat were actual bills before | start receiving

esti mated and actual bills.
JUDGE KI MBREL: | see.
So the first stapled document
1 through 10, and then the second group of

documents is 11 through --

i's

st apl ed
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MS. CHATAQUAKA POLK: 11 through 20- --

JUDGE KI MBREL: 3, isit?

MS. CHATAQUAKA POLK: 23.

JUDGE KI MBREL: Okay. | understand now.

Okay. You can continue to explain
what you. ..

MS. CHATAQUAKA POLK: Okay. So that was when |
received -- the $15.67, that's when | have received
not hi ng but estimted and actual readings. So then |
had a problemwith the billing, and that was nmy first
time calling Illinois Conmerce Comm ssion

JUDGE KI MBREL: Which was in Novenber --

MR. GOLDSTEI N: No.

JUDGE KI MBREL: -- of 20147

MS. CHATAQUAKA POLK: No. That was in 2013,
April .

JUDGE KI MBREL: In April of 2013, you called
t he Commerce Comm ssion?

MS. CHATAQUAKA POLK: For the first tinme.

JUDGE KI MBREL: About what ?

MS. CHATAQUAKA POLK: About nmy bills being

esti mated and actual bills.
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JUDGE Kl MBREL: Okay. So that's alnmst a year
bef ore you said you had the problem though

MS. CHATAQUAKA POLK: Okay. So in between that
time, | had spoke -- at that time, somewhere
around -- April was when -- at that point in time |
was goi ng back and forth with ComEd because of the
esti mated and actual billing. And so there was a
payment plan that was | supposed to be on, and that
began on -- that was March of 2014.

JUDGE KI MBREL: Okay. So you're saying in
March of 2014 you went on a payment plan with
ConmEd - -

MS. CHATAQUAKA POLK: Yeah.

JUDGE KI MBREL: -- regarding your account?

MS. CHATAQUAKA POLK: Yes.

JUDGE KI MBREL.: So when you called the
Comm ssion -- when you called the Conm ssion,

Ms. Polk, in April 2013 regarding your estimted and
actual reads, were you satisfied with whatever
resulted fromthat call in your conversation wth
ComEd?

Because | think you stated that your
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i ssue here today runs from April of 2014 until
today's date. So |I'm not really understandi ng what
happened in April of 2013 and how that may relate to
this matter.

MS. CHATAQUAKA POLK: Okay. So when |
received -- this is when | received the -- | had
received the letter, stating that the meters needed
to be switched. There was a m xed-meter situation.

Okay. So --

JUDGE Kl MBREL: The letter was April of 2014?
MS. CHATAQUAKA POLK: Yes.

In May, that was when they put
the -- they switched the meters on the 6th. So t hat
was nmy first time because | was -- that's when
started receiving estimated bills, and | rece- --
wonderi ng why because with nmy previous bills, they
wer e actual readings.

So then | had a problemwith it
because | had received a bill of $15.67 and it was in
the red, and that was estimted.

JUDGE KI MBREL: Okay. So | think if we

fast-forward to Novenber when you had -- of 2014 when
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you had your meter adjustnment, you then stated that

you got an automated call regarding a bill in
November of 2014, sanme nonth, a bill somewhere in the
t housands -- a thousand doll ars or nore. And t hen

you said you called the Comm ssion, the Commerce
Comm ssion, and from Novenber until -- of 2014 until
the current time, you've had actual readings.

So is there anything that you need to
explain to us from November until the current time
regardi ng your account?

MS. CHATAQUAKA POLK: From Novenber of. ..

JUDGE KI MBREL.: 2014, until today's date.

MS. CHATAQUAKA POLK: So November, | have been
getting nothing but actual readings, and my bills
have been outrageous.

JUDGE KI MBREL.: What -- okay.

So in November of 2014, what was your
bill for that nonth?

MS. CHATAQUAKA POLK: For November, that was
$1, 949. 45, and that was an actual reading.

JUDGE KI MBREL.: Now, was that bill just for one

mont h?
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MS. CHATAQUAKA POLK: Okay. So it says, "New

Current Charges, 12/4/14." That was $222.91. Then
it says in the mddle of the paper -- of the bill
"106- -- current charges, $106.71."

JUDGE KI MBREL: And it's that anount of $106.71
that you said is nore expensive than what you had
been paying previously?

MS. CHATAQUAKA POLK: Yes, it is.

JUDGE KI MBREL: So prior to that, your
bill -- so your bills had normally been about a
little less than $20 and then they ballooned to $100
or nore.

Is that what you're telling me?

MS. CHATAQUAKA POLK: Yes.

JUDGE Kl MBREL: And the bal ance in Novenber
2014 of $1,900, what was that? Why is your bill so
hi gh there?

MS. CHATAQUAKA POLK: Okay. So 106,

understand -- that's a doable price. The point of
the fact is, they kept billing me and it added up
every -- ever since the first bill that was

esti mat ed.
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JUDGE Kl MBREL: \Which was when?

MS. CHATAQUAKA POLK: Which goes back to the
$15. 67.

JUDGE KI MBREL.: In March of 20147

MS. CHATAQUAKA POLK: Yes.

JUDGE KI MBREL.: Okay.

MS. CHATAQUAKA POLK: That's when it was
estimated, and that's when | only -- | received
esti mated and actual readings on nmy bills.

JUDGE KI MBREL.: Is there anything else that you
want to tell us about your account from November
until the current date outside of the fact that the
readi ngs and the billing are incorrect?

MS. CHATAQUAKA POLK: | also -- for
Novenber -- | feel that |'ve been billed with the
amount -- it is outrageous because now they're actua
readi ngs, and previously there were esti mted
and -- they were estimated m xed in with the actual.

JUDGE KI MBREL: Uh- huh. So are you saying that
the meter is not reading correctly?

MS. CHATAQUAKA POLK: No. | don't believe so.

JUDGE KI| MBREL: Has the nmeter ever -- has
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anyone ever come out to read your meter again?

MS. CHATAQUAKA POLK: Yes, they have.

JUDGE KI MBREL: And when did that occur?

MS. CHATAQUAKA POLK: They have -- | don't
have -- actually, they were out |ast month.

JUDGE Kl MBREL: And what's that? April of
20157

MS. CHATAQUAKA POLK: Yes.

JUDGE KI MBREL: Now, you said what?
Representatives of the Conpany -- a technician canme
and he --

MS. CHATAQUAKA POLK: Met er reader.

JUDGE KI MBREL: Okay. He read the meter.

MR. GOLDSTEI N: Judge, | guess, for the record,
we'd |ike to impose an objection.

As we read Ms. Pol k's Compl ai nt, she
says not hing about the meter readings. So what she's
doing is in effect trying to, | guess, amend the
conpl aint which she should -- probably should have
done prior to this tine.

You know, when we conme to these

hearings we are prepared to discuss the facts and
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circumstances contained in the Complaint. And,

know, her Conpl aint was filed back in October of

you

2014

and dealt with the prior five months of that year.

And so, you know, this is outside the scope of

Compl ai nt, and we ask that any discussion of

stricken.

JUDGE KI MBREL.: Ms. Pol k, do you have a

response?

| know that you filed your

on August -- or October of 2014.

And then you

responded to the Conpany's Motion to Dism ss, |

t hi nk, on Decenber 24th of 2014.

Do you have a response,

MS. CHATAQUAKA POLK: Yes,

JUDGE KI MBREL: Okay.

do.

Ms. Pol k?

MS. CHATAQUAKA POLK: Because it's dated

12/ 15/ 14 when | wrote the letter

And | put on here on May 24th, "on May 21st,

technician put in a new nmeter for

to the Chi ef

my apartment.

wat ched her put it in, which was a week after

m xed- meter situation. She told me that

she was putting in were obsol ete,

but

was still

t hat

a

her

Conpl ai nt

be

Cl erk.

a femal e

the meters
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good meter. But would still give a problemI|ater

on."
This is what | sent to -- and this is
my rough draft.
MR. GOLDSTEI N: | guess we stand by our
obj ection, Judge. | don't think her response adds

anything to the record, and it falls in her response
on -- in Decenmber of 2014 is in line with her general
Conpl aint that she filed in October.

And so we ask that any di scussion
subsequent to October of 2014 and about her billing
be stricken.

JUDGE Kl MBREL: So, Counsel, you're saying the
time frame for Ms. Polk's Conplaint is, what, based
upon her Conplaint --

MR. GOLDSTEI N: From April 2000- --

JUDGE Kl MBREL: -- and her Response that was
later filed?

MR. GOLDSTEI N: From March 18th, 2014, to
Oct ober 20th when she filed her formal Conmpl aint.

JUDGE KI MBREL.: | think that based upon what

Ms. Polk has testified to thus far, that's probably
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a pretty accurate statement regarding the time frame
we're | ooking at here.

Because | think, Ms. Polk, you stated
t hat March of 2014 you had a bill of $15.67 and it
was thereafter that you had issues with the reads.

| s that an accurate statenment,
Ms. Pol k?

MS. CHATAQUAKA POLK: Yes, it is.

JUDGE KI MBREL: Okay. Well, let's restrict
the -- let's grant the Conmpany's request and the time
frame that we are | ooking at here in this Conmpl ai nt
is from March of 2014 until the date that Ms. Polk
filed her Conpl aint.

Ms. Polk, is there anything else you
woul d |ike to add?

MS. CHATAQUAKA POLK: | would like to add that
| have proof that ComEd lied in my report --

JUDGE Kl MBREL: \What report?

MS. CHATAQUAKA POLK: -- concerning --

JUDGE Kl MBREL: \What report is this?

MS. CHATAQUAKA POLK: -- concerning what the

representative pulls up and reads off of the conputer
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when a customer calls for their information.
specifically went back and forth --

JUDGE Kl MBREL: When did this occur?

MS. CHATAQUAKA POLK: This was September 8th,
2014.

JUDGE KI MBREL.: Okay. You called the Company
and you spoke with a representative and --

MS. CHATAQUAKA POLK: Yes.

JUDGE Kl MBREL: \What are you saying occurred?

MS. CHATAQUAKA POLK: And | told them that the
meter was put in on 5/21/14.

JUDGE KI MBREL: Okay. And they stated that it
wasn't. | think you tal ked about this.

MS. CHATAQUAKA POLK: And they stated that it
wasn't, and | have proof to show that the meters were
put in on 15/21/2014 [SIC].

JUDGE KI MBREL: Okay. On May 21st, 2014, there
were new meters put in.

What is your proof?

MS. CHATAQUAKA POLK: The proof here is

87- -- 1'"msorry.

What was your name?
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MR. BYRON GEI B: Byr on.

MS. CHATAQUAKA POLK: Byron pointed out to me
that the new meters were put in 8/7/14, which was
i ncorrect.

JUDGE Kl MBREL: What is your proof that the
meters were actually placed at your residence on May
21st of 201472

MS. CHATAQUAKA POLK: | have pictures to show.

JUDGE KI MBREL.: Now, did you print copies of
t hose pictures or --

MS. CHATAQUAKA POLK: No. This is ny

number . My correct meter nunber is on here also.
JUDGE KI MBREL.: But -- okay.
What -- |I'm pretty sure the Conpany
wi Il probably address when these -- fromtheir point

of view, when the meters were switched and repl aced.

You don't have a letter or you don't have a -- |I'm
not sure what you have on your phone, but | don't
think -- I'"m sure the Conmpany's going to object to

you trying to present any kind of evidence based upon
some pictures you have on your phone. You probably

woul d have wanted to have printed those and presented

57



10

11

12

13

14

15

16

17

18

19

20

21

22

t hose as exhibits.
Now, maybe you could state instead
what you're trying to show on your telephone.

MS. CHATAQUAKA POLK: 5/ 21/ 14 - -

JUDGE KI MBREL: Uh- huh.

MS. CHATAQUAKA POLK: -- was the -- is the
sticker that was on the meter -- the new meter that
was put in. Her name was Kat hy.

JUDGE KI MBREL: What -- what's this -- what's
this sticker though? MWhat is this --

MS. CHATAQUAKA POLK: It's a white sticker with
bl ue writing.

JUDGE Kl MBREL: And what does it say on the
sticker?

MS. CHATAQUAKA POLK: And on the sticker it
says 5/21/14, Apartment 2, nmy new meter number, which
is 5- -- I'"'msorry -- which is 995154086, and it has
her name, Kathy.

JUDGE KI MBREL: So the new met- -- excuse
me -- The new meter number is 9951540867

MS. CHATAQUAKA POLK: Yes.

JUDGE KI MBREL: And what's the old meter
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number ?

MS. CHATAQUAKA POLK: The old meter number was
997- --

JUDGE KI MBREL: 997- --

MS. CHATAQUAKA POLK: -- 789 --

JUDGE KI MBREL: -- 789 --

MS. CHATAQUAKA POLK: 729.

JUDGE KI MBREL: -- 729. Okay.

Do you have any nore proof that you'd
like to present regarding the fact that the new meter
was installed on May 21st of 20147

MS. CHATAQUAKA POLK: That's it.

JUDGE KI MBREL.: Okay. | s there anything else
you would |like to discuss before Ms. Graham asks
guestions of you or presents her case?

MS. CHATAQUAKA POLK: No.

JUDGE KI MBREL: Okay. Regarding the two sets
of documents that you gave me, would you |ike to nmove
t hese into evidence or...

MS. CHATAQUAKA POLK: Yes, | woul d.

JUDGE KI MBREL: Okay. Do you want to mark the

first group Group Exhibit 17
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MS. CHATAQUAKA POLK: Yes.

JUDGE Kl MBREL: And maybe the second group
Group Exhibit 27

MS. CHATAQUAKA POLK: Yes.

(Group Exhibit Nos. 1 and 2
were mar ked for
identification.)

JUDGE KI MBREL: |s there any objection to
Ms. Pol k's entering Group Exhibit 1 and Group Exhibit
2 into the record?

MS. GRAHAM  Judge, the Conpany will stipulate
t hat the docunments speak for themselves with the
exception of all the handwitten notes on the
document. We don't know who made those notes or what
t he basis of those notes are; but as far as the
actual billings, there's no objection to having that
entered into evidence.

JUDGE Kl MBREL: Okay. That being the case,
Ms. Pol k, Group Exhibit 1 and Group Exhibit 2 will be
entered into the record.

(Group Exhibit Nos. 1 and 2

were entered into evidence.)
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JUDGE KI MBREL: Okay, Ms. Graham | think --
MS. GRAHAM | just have a couple gquestions on
cross, Judge.
JUDGE KI MBREL: Okay.
CHATAQUAKA POLK,
called as a witness herein, having been first duly
sworn, was exam ned and testified as foll ows:

CROSS- EXAM NATI ON

BY
MS. GRAHAM
Q Ms. Pol k, you tal ked about sonme issues you

have with your bills from March 18th of 2014 through
the date of your filing of your formal Conpl aint of
Oct ober 20th of 2014, but it's unclear what amount
you' re disputing.

Can you tell me what amount -- doll ar
amount you're disputing you owe the Conpany?

A | am di sputing the -- being billed on

esti mated and actual bills. That's what |'m
di sputing. My bills prior to this were actual bills,
and | was paying actual bills.

JUDGE KI MBREL: | think what Ms. Grahamis
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really asking is that if you could -- what is the
dol | ar amount .

MS. GRAHAM Yes.
BY MS. GRAHAM

Q What is the dollar anmount that you feel is
incorrect?

A Al'l of the outstanding bills. All of them

Q Al'l of them from March 18th of 2014 through
Oct ober 20th of 20147

A Al'l of them from April -- because $15.67,
t hat was when it was estimted. The problemlied
with the $356.22 which was outstanding when it junped
from$15 -- it junped from $15.67 to $356. 22.

MR. GOLDSTEI N: So just to clarify, you're
di sputing the bills from April of 2014 through
Oct ober 20th of 2014, the date you filed your forml
compl ai nt ?

A As far as the outstanding bills.

Q Okay. You used electricity during that
time period, though, right? You didn't move out of
your residence?

A No, | did not.
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Q So you used electricity from April 2014
t hrough October 20th of 20147

A Yes.

Q So you feel you don't owe anything for the
amount of electricity you used during that time
peri od? You owe sonmething, correct?

A Yes, | do feel that | owe sonething; but
not off of estimated and actual bills.

Q You don't feel that you owe noney when the
bill is an actual read, where a meter reader actually
reads your meter?

A Well, the meters at that time, when -- the
time frame of them being put in, there were problens
concerning the meters, and they were reading in the
t housands. So when she put in those new neters,
that's when the problens began.

Q And you're saying that's April of 20147

A No. The new meters were put in in My,
May 21st, 2014.

Q Okay. Did you make any paynments toward any
of the amount due from April of 2014 to October 20th

of 20147
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A The one payment that | made was $50, due to
me being on a payment plan.

Q Do you have the date of that $507?

A July 29th, 2014.

Q Did you make any other payments from April
of 2014 to October 20th of 20147

A No, | did not. ' m sorry -- repeat that.

Q Did you make any ot her payments other than
the $50 in July of 2014 between the time periods that
we're tal king about, April of 2014 and October 20th
of 20147

A No, | did not. | didn't receive all of ny
bills. |"'m m ssing three bills. Also, | was
fighting against the estimted and actual readings,
so therefore |I wasn't paying at that tinme.

Q So are you saying when there's an actua
read, where a nmeter reader actually goes out and

reads your meter, that you dispute having to pay a

bill that's based on an actual read?
A Yes, when it's due to actual and esti mated
readi ngs.

Q But you did use electricity during the time
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period April of 2014 through October 20th of 2014.

You owed t he Company sonme noney for
some electricity that you used during that time
period, correct?

A Well, | don't know what | would owe because
t hey were actual and estimated readings.

MS. GRAHAM No further questions.

JUDGE KI MBREL: Okay. | don't have anyt hing
further for you, Ms. Polk. So we'll let Ms. Graham
put on her case, and then once she is finished,
you'll have the opportunity to question her wtness
and ask questions.

MS. GRAHAM Okay. Commonweal t h Edi son Company
would like to call Byron Geib

JUDGE KI MBREL: Okay.

BYRON GEI B,
called as a witness herein, having been first duly
sworn, was exam ned and testified as follows:
DI RECT EXAM NATI ON
BY
MS. GRAHAM

Q Woul d you pl ease state your nanme and spell
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it for the record.

A Yes. Byron Geib, G E-I-B.

Q And what was your title at ComEd?

A ' m a senior business analyst for Customer
Rel ati ons.

Q And what are your general duties and
responsibilities as a senior business analyst for
customer relations?

A To help customers resolve issues regarding
their billing, meter reading history, and anything
el se the Conpany asks me to do.

Q Are you famliar with Ms. Pol k's Conpl ai nt

and with her account with ComEd?

A Yes.

Q How are you famliar with it?

A | reviewed all the information and
documentation in our billing system regarding the
account .

Q During what time period?

A From May 10th of 2013 until April 13th of
2015.

Q As part of your analysis before com ng here
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t oday, what did you review specifically?

A | reviewed an Account Activity Statement
and the customer's bills.

Q "' m going to hand you what's been marked as
ComEd Exhibit 1, an Account Activity Statement.

Can you pl ease explain what this is.

A Yes, this is an Account Activity Statenment
printed fromour billing system for address of 14530
Hal sted Street, Harvey, Illinois 60426, Apartment 2.
It's an Activity Statement from May of -- May 10th of
2013 until April 13th of 2015. It shows the account
bal ance due of $3,277.67. It shows the billing
readings to and from each billing month and the

charge amount that's due.

Q And what is the ComEd account number?

A The ComEd account number is 1454 -- excuse
me -- 1456488057, Chakeeta Z. Pol k.

MS. CHATAQUAKA POLK: Chat aquaka.

THE W TNESS: | " m sorry. Chat aquaka.
BY MS. GRAHAM

Q Now, you heard Ms. Polk's testimony about

bills she received in March of 2014 for $15.67.
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Do you see that on the Activity
St at ement ?

A Yes.

Q And then you heard her testify that in
April of 2014, her bill, | think in her words,

j unped.
Can you explain what happened on the
account between March and April of 2014.

A Yes. It 1 ooks Iike on the Activity
Statement on 5/ 8 of 2014, they found Meter 995154086
attached to her prem se and they canceled all the
bills back for 12 months to 5/10/2013, credited her
account $558.97, and then re-billed her from5/10 of
2013 to 5/8 of 2014 for Meter 995154086.

Q And can you explain why that re-bill would
have occurred?

A Yeah. Sometimes when there is a
m xed-meter situation on a prem se -- at a prem se
and we found that the usage was being billed to the
wrong meter or the wrong prem se, we will go back and
re-bill the customer for the correct usage.

Q So can you explain nmore clearly what a
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m xed-meter situation is and specify how that rel ates

to this account.

A Yes. In our billing system

meter is attached to a unit number and we fi

to either customers calling in or

goi ng out to that specific prem se,

meter that's attached to that

the meter

unit number is

incorrect, we will actually go out and physi

swap the meters to be tied to the correct

number or buil ding number.

Q And that's what happened with Ms.

account ?

A That i s what happened.

Q And t hat happened in March of 2014

A Correct. March --

was |like late March is when they went

as far as | can

re-billed on the Activity Statement.

Q And how does this m xed-meter re-b

situation relate to the changes Ms. Polk tes

she saw in her bills?

A The increase in act

were time frames from October

ual

of

if a specific

nd -- due

readi ng

find that that

cally

apart ment

Pol k' s

?

tell, it

back and

tified

usage because there

2013 unti

Mar ch of
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2014 where she was being billed for zero usage.

Q You heard Ms. Polk testify that she takes
issue with both estimted and actual bills.

Can you explain what an estimted bil

is?

A Yes. An estimated bill can occur if a
met er reader cannot access the prem se or cannot
actually go out and physically read the meter due to

weat her conditions or reasons beyond our physical

control.
Q And what is an actual billing situation?
A An actual read or a regular read is a read
where the meter reader act- -- comes out and

physically reads the neter.

Q Okay. And when ComEd charges the custonmer
based on an estimated read, that is consistent with
ConEd's duties and obligations under the Public
Utilities Act, correct?

A Yes. If we are unable to read the meter,
we can estimate a read based upon, you know, usage
hi story or the previous custonmer's usage history from

t he previous nonth or the previous year.
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Q You heard Ms. Polk testify that she takes
issue with her bills from April of 2014 through
Oct ober 20th of 2014.

Based on your analysis of the account,

is the billing during that time period correct?

A Yes.

Q Can you explain or point out any paynents
t hat were -- that was made during that time
period, April 2014 through October 20th of 2014?

A | see a paynment on 7/29 for $50.

Q 7/ 29 of 20147?

A 2014. 7 -- July 29th of 2014, $50 payment.
And that's all | see.

Q Okay. Now, ConmEd Exhibit 1, this
is -- these are conmpany records kept in the ordinary
course of business which you have access to as part
of your job, correct?

A Yes.

Q "' m going to hand you what's been marked as
ComEd Exhibit 2.

Can you explain what this is.

A This | ooks |like a summary of an Activity
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St at ement . It shows billing periods from5/3 of 2013
until 4/13 of 2015. Looks like the bills that were
previously charged prior to the meter exchange and
then the actual billing that we re-billed for the
correct meter fromthe m xed-meter situation.

Q Okay. Looking at the time period of issue,
from March of 2014 through Oct ober of 2014 and using

this exhibit, can you explain what happened on the

account .
A March 2014, we credited the account -- |et
me see here -- can you repeat? | guess I'mtrying to

under st and what you're...

Q Drawi ng your attention to the section of
Exhi bit 2 that says March 2014 to September 2014, can
you explain what that is.

A March 2014, we billed the customer prior to
6,981 kilowatts, and the re-billed usage was 3,278
kil owatts.

Q So this exhibit reflects the re-bill that
you tal ked about earlier based on the m xed-nmeter
situation?

A Correct.
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Q Was Exhibit 2 created from documents kept
in the ordinary course of business?

A Yes, it's off the Activity Statenment.

Q s this true and accurate?

A Yes.

Q Based on your review of the account and the
billing on the account, is there anything to suggest
that the billing is inproper or inaccurate?

A No.

Q Does this conclude your testinony?

A Thi s concludes nmy testinony, yes.

MS. GRAHAM We'd like to move Exhibits 1 and 2
into evidence.

JUDGE KI MBREL: Ms. Pol k, do you have any
objection to the adm ssion of ComEd Exhibit No. 1 and
No. 2 being entered into the record?

MS. CHATAQUAKA POLK: Yes, | do.

JUDGE Kl MBREL: \What is your objection?

MS. CHATAQUAKA POLK: My objection is during
that time | was to be on a billing paynent -- a
payment plan which was $118 - -

JUDGE KI MBREL.: You should focus your objection
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on the exhibits, |ike --

MS. CHATAQUAKA POLK: Okay. So --

JUDGE KI MBREL: -- if you have an objection as
to the adm ssion of either one of these exhibits
being entered into the record based upon the
information in each exhibit. For instance, if you

felt that this wasn't an accurate record or sonething

al ong that I|ine.
MS. CHATAQUAKA POLK: Okay. The -- okay.
So as far as the billing is -- or
should | say goes, | believe at --
JUDGE KI MBREL: Now, Ms. Polk, | don't want to

interrupt you, but you can ask questions of M. Geib,
if you' d like, regarding these exhibits and his
testi nony.

MS. CHATAQUAKA POLK: Okay.

JUDGE KI MBREL: But -- and feel free to do so.

But based on the adm ssion of these

exhibits, do you have any objection based on each
i ndi vi dual exhibit?

MS. CHATAQUAKA POLK: (No response.)

JUDGE KI MBREL.: It seens |like you may have
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guestions concerning the information, but the
validity of the exhibit -- | think you have questions
regarding the information within the exhibits -- |

t hink, but I'm not sure if you're actually
guestioning that -- for instance, Exhibit No. 1 is
what it says it is, a ComEd Account Activity
Statement .

MS. CHATAQUAKA POLK: Okay. To ny
understanding -- this is what I'"'mtrying to
under st and.

Okay. My issue is, how can they be
accurate if they were estimted and actual bills?
See, | wunderstand that --

MS. GRAHAM  Are you trying to ask Byron
questions on cross?

MS. CHATAQUAKA POLK: Okay. So --

MS. GRAHAM | just want to make sure |
under st and.

Are you asking --

MS. CHATAQUAKA POLK: Okay.

MS. GRAHAM -- Byron questions?

MS. CHATAQUAKA POLK: Yes.
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MS. GRAHAM  Okay.

MS. CHATAQUAKA POLK: So my question to you,
Byron, is this...

JUDGE KI MBREL.: | don't want to interrupt you
again, Ms. Polk, but you don't have an objection to
the adm ssion of these exhibits into the record?

MS. CHATAQUAKA POLK: Yes, | do.

JUDGE KI MBREL: Okay. And what is that
obj ection?

MS. CHATAQUAKA POLK: That they are based off
of estimated and actual bills.

JUDGE KI MBREL: Okay.

MS. CHATAQUAKA POLK: And [|'ve. ..

JUDGE KI MBREL: That's fine.

MS. CHATAQUAKA POLK: Okay.

JUDGE KI MBREL: Your objection is noted for the
record, and I'm going to enter both ComEd Exhibit 1
and 2 into the record.

(ComEd Exhibit Nos. 1 and 2

were entered into evidence.)

JUDGE Kl MBREL: And now you may ask M. Geib

what questions you have for him
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MS. CHATAQUAKA POLK: Okay.
CROSS- EXAM NATI ON
BY
MS. CHATAQUAKA POLK:

Q So when -- M. Byron, my question about the
meter is this: For a technician, when they are
completing the task at a building or a home, how soon
does a technician have to put in that information?

A They submt that information, you know,
when they get back to the office. However, it can be
up to 60, 90, 120 days before information's actually
put into the system due to the workflow. There are
uni on positions and each person is responsible for
handling a specific duty, so it could be a couple
mont hs before it actually gets put in.

Q What are the procedures of putting in a new
met er ?

A | can't answer that. | don't know. ' m
not a technician.

Q You don't know?

A Yeah.

Q Okay. So you said for -- what was the
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definition of "estimted"?

A An estimated read is if the meter reader is
unable to go out and actually physically read the
meter due to access issues or weather or anything

beyond the meter reader's control such as weat her,

or a dog --
Q Okay.
A -- or a gate.

Q Okay. So what if they have the number to
the customer in order for themto get in contact with
them in order for themto read the meter? How woul d
t hat go?

A You nean if -- if we had the phone number,
typically they call to make arrangenents to nmeet the
person if the -- to read the nmeter at the prem se as
| ong as the weather conditions, you know, accomwpdate
and things like that. | know in January and February
of this past year, because of the weather, we
couldn't read some neters.

Q s that -- so it would be on file for the
person to have the nunber to call, the technicians to

call the customer and set up an appointment for them
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to read a meter?
A We notate the account if a customer
requests it, yes.

Q Okay. So for the bill of 1,419.05, it

says -- can you inform me of how the payment plan is
supposed to go -- a payment plan?
A Typically if a customer requests a paynent

agreement, we take the total balance of the account
and nultiply it based upon the down payment
requi rements, finance the paynment arrangements over a
12-month period, and the custoner's responsible for
payi ng that nmonthly payment of the payment
arrangement in addition to their monthly bills going
forward.

Q Okay. So for that payment plan, is that

combi ned with what is the part of the balance that's

due?
A It's the full balance that's due.
Q The full bal ance --
A Correct.
Q -- that's due?
A Correct.
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Q And also the bill -- next bill that --

A That you use --

Q -- that you have to pay?

A That the customer uses, correct.

Q And so all of billing for the people and
the billing and the supervisors, they both know this

i nformati on?
A They shoul d, yes.

Q Al so, if possible, can you show me when ny

billing -- my billing arrangenment began.
A It looks like it was started on June 17th
of 2014.

Q And the 118, that was $118?

A | guess | don't understand what you're
aski ng.

Q Okay. So what was the -- for the billing
arrangement, how nuch would |I have had to pay from
t hat $1,419?

A It | ooks like $118.25 was part of the
mont hly payment arrangement -- your nonthly -- your
mont hly payment arrangement.

Q And what did that consist of? That
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consi sted of what nonth?
A Fromthis, | can't tell
The payment arrangenment's based upon
your outstandi ng bal ance of $1,419.05 according to
the Activity Statement.

Q So how did the $118 come about ?

A | don't have a cal cul ator, but $1,419.05
di vided by 12 nonths.

Q So that's a collaboration of...?

A Your total balance divided by 12. Your
total -- the total ampunt you are due -- the total
amount we're financing for you divided by 12.

Q So t hat does not include the new -- the
next bill?

A Any prior service that you use going
forward will be in addition to that 118.25.

Q Okay. So what does "Cancel Electric
Service" mean?

A That means the bill was canceled from
5/ 13 -- or depending on the date. It means the bill
t hat you had previously received has been cancel ed

for us to be able to re-bill the correct bill based
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upon the usage that we found on the meter. And it
al so states that on your bills that you receive in
the mail .

Q So the balance of $186, that's for -- it

says "Payment"?

A 186- - -
Q 377
A -- 37. That was service that previously

billed from5/13 of 2014 to 6/13 of 2014.

JUDGE Kl MBREL: And, Ms. Polk, you're | ooking
at ComEd Exhibit No. 1 and you're -- you've been
| ooki ng at page 2.

Those are where your questions are
comng from | believe

MS. CHATAQUAKA POLK: Yes.

JUDGE KI MBREL: Okay.

BY MS. CHATAQUAKA POLK:

Q So from-- so fromthe $1,419 -- | was
billed that -- can you tell me -- can you inform me
why it was increased?

A | can't.

Q Okay. So |I don't understand why you can't
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tell me why it increased --

MS. GRAHAM  Why what increased?
BY MS. CHATAQUAKA POLK:

Q -- by 1,419.05?

MS. GRAHAM  Why what increased, Ms. Pol k? Can
you clarify.

BY MS. CHATAQUAKA POLK:

Q So the bill from-- 1 didn't receive
one -- the bill for $1,419. | was told that over the
phone. And | was told that | was on a payment plan
of $118.25. | went to the Illinois Commerce

Comm ssion because of nme being billed estimted and
actual billings.
From that $1,419 it decreased to

$1, 252, then it increased again to $1,398. Then it
went to $186.37; then back up to 4 d- -- 4 -- | nmean,
$304.62; then 400 -- 900 -- 496.57. Then it
increased again to $1,751, and it has increased ever
Si nce.

A The reason that happened is we put you on a
payment agreement for $1,419.05. Another bill came

for $118.25, no payment was received. Anot her bi l
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came for -- let's see -- $496.57, no paynment was
received.

So your bal ance kept rolling forward,
and then they removed you from the payment
arrangement because no ot her payments were received.

Q So my question is why did it decrease?
When it was $1,419, if | was on a paynment plan, why
did it then decrease and still in the -- it's stil
in the red from $1, 252?

A The reason it's in the red is that's just
our bill format. It doesn't mean anyt hing. Every
line itemis red because that's the col or of the
bill. When they redesigned the bill, they made
everyone's red. So it doesn't mean anything for it
being in the red.

And the reason that you didn't have a
past due bal ance is we remove all past due bal ances
on a customer's bill when we roll it into a payment
arrangement. So you're not going to see any past due
bal ances anynore when we put you on a paynment
arrangement, and that's why -- you know, that's why

it decreased. Your total amount due decreased, so
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you weren't past due anynore.

Q | was told froma billing arrangement that
| was only to pay $118 as a straight bill. That was
frombilling arrangenment.

A So the 118.25 is your monthly obligation
for your past due, but then you were also responsible
for anything you use for each nonth going forward.

Q That's not what | was told.

A | can't -- | don't have access to the phone
calls, so I don't know what you were told.

Q That's why there was a discrepancy in the
esti mated and actual readi ngs al so. | was told that
| was supposed to pay $118 --

MS. GRAHAM Ms. Pol k --

JUDGE KI MBREL: Ms. Polk, | don't want to cut
you off; but if you have questions --

MS. CHATAQUAKA POLK: Okay. Sorry.

JUDGE KI MBREL.: -- for the witness, you should
ask them but otherw se. ..

MS. CHATAQUAKA POLK: Ot herwi se. | understand.

JUDGE KI MBREL: You'll get an opportunity to

make a closing statement though.
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MS. CHATAQUAKA POLK: Okay.

JUDGE KI MBREL: Do you have any further
questions for M. Geib?

MS. CHATAQUAKA POLK: No, | do not.

JUDGE KI MBREL: Okay.

MS. GRAHAM Just one question on redirect.

REDI RECT EXAM NATI ON

BY
MS. GRAHAM
Q M. Geib, could you please explain for us

why a customer would be renoved from a deferred
payment agreement.

A If we don't receive nonthly payments that
are -- that we don't receive nonthly payments on time
based upon the arrangements that were made, that
woul d defaul t.

Q So | ooking at page 2 of Exhibit 1, this
payment agreement that Ms. Polk was referring to, why
was she removed from that payment agreement?

A It defaulted.

Q Meani ng what ?

A That means we did not receive the nmonthly
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payments that were agreed to.
MS. GRAHAM  Thank you. No further questions.
JUDGE KI MBREL: Okay. Ms. Pol k, would you like
to take this opportunity to give a closing
statement -- give you that opportunity, and give
Counsel for the Conpany the same opportunity?
|f you do not wish to, though, 1'1]
just explain to you what happens next, but it's
entirely up to you.
MS. CHATAQUAKA POLK: Yes, | will.
JUDGE KI MBREL: Okay.
CLOSI NG ARGUMENTS
BY
MS. CHATAQUAKA POLK:
When providing a service, a customer
expects the person or conpany to be honest,
trustworthy, and give a good quality service. | have

found this not to be the case concerni ng ComEd. I

expected themto be a reputable business and not lie
concerning my bill or anything associated with it.
| have been provided -- they have

provided me with estimted and actual bills that they
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feel I must pay both of and refuse to refund the
moni es on the bills | have paid on. They -- due to
them saying they weren't going to give nme free
electricity, when | have proof due to pictures dated
5/ 21/ 2014 stating when new meters were put in, and
they were lying in my report.

On September 8th, 2014, | argued back
and forth with ComEd's representative about new
meters being put in, which he said they were put in
in August. The second representative said the neters
were put in in August, also, when | have proof of
ot herwi se.

| am seeking the refund of nonies |
have paid, which comes to the amount of $268.42 and a
compl etely new starting of a bill.

JUDGE KI MBREL: Okay. Thank you, Ms. Polk.
MS. GRAHAM | have a brief statement.

CLOSI NG ARGUMENTS

BY

MS. GRAHAM

Judge, as has been made clear by the

evi dence, the billing is correct during the tinme
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period in question, which is March of 2014 through
Oct ober 20th of 2014. Therefore, Ms. Polk is
responsi ble for the outstandi ng bal ance on her
account, which is $3,277.67.

Ms. Pol k has the burden of proof and

she has failed to nmeet her burden. She has failed to

show that the billing is not correct and that she's
not responsible for the outstandi ng amount. It's
t hat si mpl e.

JUDGE KI MBREL: Okay. Well, Ms. Polk, I wll
have to draft a Proposed Order, and it will be served
upon you and the Conpany. And then, at the -- the
| ast page of the Draft Order there will be a date for
whi ch you both will be able to file Briefs on
Exceptions, where basically you'll submt any issues
you have with the Proposed Order. Then there wll

al so be a date for Reply Briefs on Exceptions where
you will be able to respond to what the Conpany
stated in its Brief on Exceptions.

So there's a Proposed Order, then you
file a Brief on Exceptions, and then you can file a

reply Brief on Exceptions. The Brief on Exceptions,
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you address whatever issues you have with the
Proposed Order. In the Reply Brief on Exceptions,
you address the Conpany's Brief on Exceptions.
Do you understand?

MS. CHATAQUAKA POLK: l"mtrying to.

JUDGE Kl MBREL: Yeah. So | issue the order,
t hen you draft something stating --

MS. CHATAQUAKA POLK: Okay. Hol d on.

JUDGE KI MBREL: -- the issues you have.

MS. CHATAQUAKA POLK: Can | write this down?

JUDGE KI MBREL: Yeah. Yes. Sure.

MS. CHATAQUAKA POLK: Okay.

MR. GOLDSTEI N: Can we go off the record,
Judge?

JUDGE KI MBREL: Sure. We can go off the

record.
(A discussion was held off
the record.)
JUDGE KI MBREL.: Okay. | s there anything else

that either one of you has to add before I mark this
matter heard and taken?

MS. GRAHAM | have nothing, Judge.
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JUDGE KI MBREL: Ms. Polk, is there anything
further you'd would |ike to add?

MS. CHATAQUAKA POLK: Yes, | woul d.

The pictures that | have, can | still
use those?

MR. GOLDSTEI N: | would object to that, Judge.

The Conpany objects to using pictures.
We don't know what the pictures are, we haven't seen
the pictures, we don't know what the date on themis
or what the relevance is to the Conmpl ai nt.

MS. CHATAQUAKA POLK: If I was to get them
copies of pictures, can | still use those?

MR. GOLDSTEI N: Judge, we haven't had the
opportunity to cross-exam ne on the pictures because
she didn't move them into evidence earlier.

JUDGE KI MBREL: Yeah. Unfortunately, Ms. Polk,
you really should have them printed down -- printed
and attenpted to admt them as evi dence. But because
you didn't bring those with you and print them down,
t hat would be an issue.

|'s there anything further?

MS. CHATAQUAKA POLK: Not hi ng further.
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JUDGE Kl MBREL: Okay. So that being the case,

mark this matter heard and taken.
Thank you, Ms. Pol k.

Thank you, Ms. Graham

(ComEd Exhibit Nos.

were mar ked for
identification.)

HEARD AND TAKEN.

1 and 2
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